May=04-2008 10:47am  From-BELLSOUTH BUSINESS SYSTEMS 404-8206412 T-543 P.002 F-481

Regutated Sarvices Agreement GADG-7174-10

BELLSOUTH BUSINESS™ MASTER AGREEMENT FOR
REGULATED SERVICES AND VOLUME & TERM AGREEMENT

ABF Fraight System, inc.

This BeRSauth Business™ Master Agreement for Regutatad Sorvices and Volume & Term Agreemant (“Agrsement’) is batwasn ABF Freight
Bystem. Inc. ("Customer”) and BeliSouth Telecommunications, Inc. (‘BST") and apphes to Orders for the purchase of telecommunications
sarvices from BST, and raportad as "Regulated Services” byasrmacoomneemmmmcsmaz'uﬂmswmamounw This
Agreoment is or may be, a Contract Sarvice Arangement {TOSA”) with respect to BST Regulaed Services,

REGULAYED BERVICES

1. Regulatory and Other Contractual Conglderations.

1.1 Customer recognizes and agrees that this Agreement is subject to and controflad by BST's tariffa inciuding, but not mited te, the
Goneral Subscriber Sarvices Tarit and the Privata Line Services Tanff and all such revisions to said lariff as may ba mads from time 1o time,
and are not intendad o replaca or supersada existing taritts. All Regutated Services included under this Agraement will be purchased in
acoordance with such approved tariffs In effad In aach state. The rales, chames and provisions of such tarifts applicable to the Regulated
Sorvices will apply unioss and except o the extent this Agreement containg exprads ratss, charges and pravisions specifically in conflict
therewith (in which case the express rates, charges, and provisions of this Agreament will control 1o tha extant parmitted by applicablo law.)
BST agroos that for Ragulated Services purchasad at rates set forth in the kiffs, Customear will be provided any appropriate tariff decreases
for any rate elemant,

1.2 Custorner acknowladges that BST may ba required in corlain stotes 1 file and abain appraval of thia Agreement whan usad in
sonjunction with a2 Contract Service Acrangemant ("CSA" or Spocial Sorvice Avangemant ("SSA") prior la the implementation of this
Agreament. BST agrees to begin any necessary filngs within thirly (30) calendar days afler tha Effective Date of the Onder Attachment for the
CSA or SSA. In the ovent the CSA or SSA Is donled by a regulatory agency In any state or by another reguiatory body with judisdiction over
this matter, this Agreement and any CSA or SSA shah be nul and void and of no effect in that stata.

2, Order Attachment(s). Customor may order Ragulaiad Sarvices by using the BST Order Altachment ("Onder Atachment™) at the recurring
andnmmcunhnmhsanddnammmdwbyﬂwwmmdamudmmoMuMwndmdemmmmwkablew«s

and Ordar Altachment. Cusiomer may ondar additional edating or new Regulatad Sarvicas By submitting an appropriate Qrder Attactwvent
W@ﬂywﬂ\MWme[hdhlmﬂhBSTspm Rates for addition and/or naw Ragulated Sexvices will be in
accordance with the applicable tarff rates in effect at the time tho Order Attachment is accapted by BST or as ctherwise stated in the
approprate Order Altachment. Customer agrees to pay for the Regulated Services included In ail Order Attachments.

3. Cancellation.

¥ Customar cancels a Rogulatod Sérvica ordared purauant to an Order Attachmant prior 1o the completed inataliation of the Rogulated
Sevics, but aftar the axecution of the Order Altachment, Customer will pay sl reasonablé ¢osts inqurred in the implementation of the
cancetied Reguiated Service, not to exceed all costs that could apply If the work in tha implemantation of the Ordar Altachment had been
completed.
4. Termipation.

4.1 If Customor cancéls a Rogulated Service ordered purguant 1o an Order Atiactwnant at any time priov 10 tho cxpiration of the Sorvige
Period set forth in the appropriate Order Altachnants(s), Custamaer shall ba responsibla for af tanmination charges uniass otherwiss spacified.
Termination charges are defined as al reasonabls changes dud or remaining as a resuit of tho minkmum Service Period agreed fo by BST and
Customear aa sat forth In the Ovder Atlachment(s).

4.2. Customor aciknowiodges it has aptions for ita tnlocommunications services from Sorvice providors other than 88T, and It has choaen
BST to provida the Regulated Sanvices specified in each Order Attachment. Customar, therafore, agrees that in the avent R terminatea
Requiated Services provided pursuant 10 3n Order Attachment of anry iind whether it is 3 TSA or SSA, at any time prier 1 the minknum
servica period set forth in the Ordar Attachment, Customer will pay Termination Charges, except whers p certified reseller of BST local service
resells thic Agreement 1o Customar and agrees in writing to azauma alf of Customor's adligatiens bo BST under this Agreement,

8, Sarvies Petiod.

5.1. Tho "Service Poariod" for Regulated Sarvices ordered under an Order Attachment shall be a3 specified in the applicable Order
Attachment and shall commence on the date Instaltation Iz completed.

5.2. At the expiration of the Servica Period for sny Raguialed Sorvice avaliable pursuant 1o the tarff, Customner may continue the
Regulated Servica according 16 ranewal oplions provided under the tariff. If Customer does not slact an sdditional Service Perod, or does nat
reguest discontinuance of service, the Regulated Service will be pravided at the month-to-month rate curvantly in effect. At the explration of
mmmmwm«SMwmmhan avaliabie tartf offering for the specific Regutated Service or may request
anewCSAor .

VOLUME AND TERM PROVISIONS

8. Definitiorss, As usad in thig Agreement, the following wonds or plases have the following meanings. i not otherwise defined herein, ai
cupitalized words and phrases hava the maaning set forth eisowhare in the Agreament.

6.1 “Annual Revenue Commitment” - the agread-upon amaunt of billing each yaar to Customer for BST Regulated Services that Customer
agrees 1o achieve for purposes of this Agreement.
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6.2 "Basetine” ~ in Contract Year 1, the annualized monthly bifling to Custamer for BSY Reguiated Sanvices during sach year that is used
o caiculate the Annual Revenue Commitment. Basaiine in subsaquent years is the aggregate bifiing for the previous twalve (12)}-month
pariod without regard to any Rewards undar this Agreemant,

6.3 "Contract Yaar" - tha twelve (12)-month panod uring the Termm of tis Agreemant beginning on Juna 1, 2008 (“Effectiva Date®), or any
subsaquent twalve {12)-month pasiod that begins on the aoniversary of the Effeclive Date.

6.4 “Raward” or “Reward Lavel” - tha pearcentoge appiied ta the monthly billed revenua for the BST Requlated Services, exclusive of taxes
and fees, thet are Reward Eligibla and for which biling has occurrad or wil occur during the curmant bifing period.

8.5 ‘Raward Eligible Servicos” - ﬂBSTboaiundlnhlATvaicesmdlamwabrwm:mnppmpdamiormappuadond .
the Reward basad o the existing monthiy biled revenus, exciusive of taxss 30d 183, a8 mulialy agread t by Customer and BST. The |
Reward Eligibls Sarvices are Nated in Appendix 1 1o this Agreement. '

6.8 "Expiratian Date"® - the date on which the Temm of this Agreement expires.

6.7 “Term"® —wme number of Contract Years or fhe number of months the Volume and Tenm provisions of this Agreament are effoctive. The
Yerm of tis Agreement is ) Condract Years.

8.8 VAT Eligible Servicas” - 8l Ragulated Sgrvices purchasaed by Customer whose bitiing is used 10 caiculata Bacadne. Non-fecurring
charpes, taxas, and publicly imposed surchanes are not ysed to cajculate the Bageline and are not considerad VAT Ekgible.

7. Annual Revenus Commitment

7.1 Custamer and BST agree 10 an Annuat Revenue Commitment in the first Contract Year of this Agraement of $316,000.00. The Annual
Revenue Commitmant roprasants ninely percent (80.00%) of Customsr's Basaiine billing.

7.2 Customer and BST agree that ak recuning chames for VAT Rligible Servicas biled by BST 10 Cusiomer during each year of tis
Agresmant will ba applied loward the Annual Ravenue Commitment. Clislomer’s progress toward mesting the Annual Revenue Commitment
will be tracked by BST and maaswred in pra-Raward billed doilars.

7.3 Customar and BST agree lo delarmine Customers Annual Rgvenue Commitment at the beginning of sach Contract Yedr. The Anwal
Revenue Commimant for each Contract Year will be expressad as ninaty parcent (90.00%) of ina Basaline biling for the Contract Yoar.

7.4 In the evont the Annusal Revenus Commitmant is adjustad due v a Business Cnange, Higher Ordor of Servica, or Tarilf Change, as
dafined hasoin, Customar will ba parmitied t reduce its Annual Revetive Commitment levels by an amount equal to the adjustment made
duting the VET Annual True-Up (as defined hensin).

4. Roward Level

8.1 BST will apply a Reward in an amount equal to 2 percentage of the monthly billed revenua, exclusive of taxes and faes, for the fotal
billad revenue associated with the Rawand Eligible Services at the beginning of the Contrait Year. The Reward Levat will be effactive on June
1, 2008. The Reward applicabla 1o any given month will appear a4 a trodit in the “Othar Charges and Credits™ section of Customer's billin a
subsequent biling period,

8.2 Charges billed pursuant fo the Fedaml or State Accass Services lanfis, bifiing for taxes or publicly imposed surcharges, including but
ncx ¥mited 10, the surcharges for 811 or dual parly relay services, Local Usaige, CBAs, S8As, WATSSaver, and End User Common Line
Charges, are not aligible for the applicafion of the Reward. Bililing associated with certain Regulated Services may not ba akigibie for tha
application of a Raward in onder 10 comply with applicatie regulatory and legal requirements,

6.3 Chargds biled pursuant to other BST promotions or offers are not eliginie for the application of the Reward.

8.4 Charges bitlad for VAT Eligible Sarvices for which CGustomaer has nat paig will not ba counted toward tha Annual Ravenuc
Commitment, or toward the amounts seét forth in Appendix 1, for purposes of datammining a Reward Luevs! attained by Customer.

e5mmwas1'wumwmmmmmdmwmmeﬂéﬂmmmO\mwmd
8ST agreo that BST will not be responsibie for 10 apply a Raward to 3 VET Eligible Sefvice I such falluro resuits from Customers
failure 10 \gentily the relevant account, MdMV&TEIIgbIeSeNmamummybeaddedmlybymubﬂagmmnﬂofh?aﬂes

9. Annusl Growth incontive Award ("AGIA™), If CuStomer exceads its Baseting by more than 6.0 percent (5.0°%) dusing day Contract
Yeoar, Customer will recoive an addiional AGIA credit. The AGIA will equal 10.0 peroent (10.0%) of e bitied chargas for VAT Eligible
Services lass the cument Coniract Year's Basaling. Tha AGIA, not 1o excesd $10,000, will be calculated and appfiad at the tme of the V&T
Annual True-Up. AGIA credits resulting from Anausl True-Up will be appliad towards Rewarg Efigibla Services only and will be appiled within
thirty (30) days of the complation of Annual True-4p.

10. Annual Revanue Commitment and Rewart Lavel. The Customer’s Rewsrd Lavel and inltlal Anpual Ravenue Commltment ave set
forth in Appendix 1. The Annual Ravanue Commitmont for utuire contract years will bo détermined in accordance with Section 7.

11. Commitment Shortfall. Customer agreaa ¥ it falls 1o maet s Annual Revenue Commitmant during a givan Contract Year, sucept as
provided in Sections 14, 15, and 18, 1o the extont permitied by applicable law and regulation, BST will bill and Customer agreas 10 pay the
asammmmalmmenuahrﬂwmmt&xmcﬂm3MlllAmualRavemaComnMwnt(‘Cmm&nenlShorﬂalr'or
"Shortfall),

12, Provision for Qblaining Rewards for Additional and New Rogulated Services. For pupoges of this Agreement an "Additonat
Sarvics” Is an intralLATA service that is tariffed by BST on the Effective Data of this Agreement and s not considered an intraL ATA Reward
Eligidle Service, A “New Sarvice” is an ntralATA service that has been tariffed by BST aftey the Effective Dale of this Agrooment. Cuctomer
may submit a request to BST to obtain 3 Rewand on an Additional or New Service under this Agreement.

13. Acquisition of New Businoases. In tho ovent Customer acquires 2 naw businaas o operation Within the BST sarvics area dwing the
Tem of this Agreement, the Ragulatad Sarvices at thase locations may be Included under this Agreement upon the mutual agreemeat of BST
and Customer. Shauid such an agreament be reached, BST and Customer will amend this Agreament, including the Anhual Ravenue

af
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Commitmant lavel in Appencix 4, as approprats to include such Reguiatad Services, Any revisions due 16 sequisition whl ba made during the
VAT Annual True-Up at the end of the ysar in which she acquisiion occurred, and will affact the Annual Ravenue Commitmant for future years.
VAT Ellgioie Servicas included in this Agrosmeant as tha result of an acquiaition will not ba used in tha calculation of an AGIA in the Contract
Yaar in which the acrulsition occurred.

14. Businass Changa. In the event of a divesiiture of a significant part of Customer's business, a business downtum beyand Customer’s
controd, a dacision by Cusiomer to closs or consolidate locations that is based on events beyond Customar's reagonable control, OF 2 Natwok
optimization using oiher BST Raguiatad Servicas. (collaciively, *Business Changa™), any of which eignificantly reduces the volume of natwork
Regulated Sarvices requived by Cusiomar, with the result that Customer is unable to maet its Annual Revenua Commitmant under this
Agresment (notwithatanding Cusiomer's best efforts to avold such a Shortfall), BST and Custamet will cooperate to feducs Customar’s Annual
Revenue Commitment 10 the extent of any Shortfall resutting from the Business Change. This provision doas not apply to a change resulting
#rom a decision by Customer: {a) o reduce s overall usa of telecommunications; or (b) to tranafor partions of ity FaMC OF projociod growin 1o
providers other than BST. Custorner must provide BST written natice of the conditions it baliaves will faquira the application of thia provision
and will describe suchs conditions with particularity. This provision does not conetitute 2 waiver of any charges, including Shortfall charges,
incurred by Customer prior to the time the Parties mutually agres 1o amend this Agreement. This provision does not affect the application of
teenination charges pursuant to thae anf! or other agreements,

15. Higher Order of Sarvice. BST may offar Cusiomer new technological features and capabiiiios that will provide additional value to
Customer with higher functianailty and incroased capacity ("Higher Ordar of Sarvics®). In tha avent Customer elocts to Incorporats Such &
Highar Order of Service into its newark design, and the use of such Higher Ordar of Service results in Customer's baing unablo 1o meet ks
Annual Ravenue Commitment under this Agreement, then, Subject 10 M appiicable regulatory requirements, BST agrees to reduce
Customers Anntal Revenue Commitmant 1o he extent of any Shortfall resuiting from the migrafion to a Highar Onder of Service.

16. Tariff Changes. If during tha Temm of this Agreement, BST requests and receives regulatory approval for prica reductions o tarff
senices purchasad by Cusiomer and such price raductions ciwae Cusiomer to be unabis to meet its Annual Revénue Commitment under this
Agreamant, than subject 1o appllcable regulatory requiremants, BST agrees to reduce Customer's Annual Ravanua Commitmeant 1o the sxtent
of the Shorifall resulting from the price reduction(s).

17. Annual Truedlp.

17.1 Within 90 days of the end of each Contmct Year, BST will conduct a review of Customar's revenus 10 determine it Customer
achiaved its Annual Revenua Commitmsnt ("Annun! True-Up®). During the Annual True-Up, BST will calculate any Commitment Shortfall in
aceordance with Section 11 and detennine Cusiomar’s Basaline biling for the following year in accordance with Secton €.2. During the
Annual True-Up, BST can also propose any adjusimants 1o the Annual Ravonua Commitment. Finally, during the Anaual True-Up, BST and
Cuslomer wil delermine the Annual Revenue Commitment for the new Contract Yaar in accardance with Seclion 7.

17.2 Gustomer and BST agree ihat any credit resuliing from tha Annaal True-Up will be appiled 83 a cradit on the BST bill for local and
inWwal ATA sorvices. Further, any debit resulting from the Annual True-Up for fallure 1o meat the Annual Revenue Commitment or Termination
Liability witl be biiad dirsctly to Customer and Cuatomer agraes to sssume responsibility for all outstanding amounts,

18. Taxes. Apglicable taxae and f00s will be based on full tarifad pdcas for all BST Regutated Services, and no taxss or feou will b added
to the amount of any Reward or AGIA given to Qustomer under this Agreament.

19. Termination Liability.

19.1 If Cugtomer dosires to terminata the Voluma and Torm Provisions pricr 1o their explration, Customer must provide written nolica of
such lermination 60 doye prior to tha offactive date of tarmination, BSY will bl Customer the following termination chargea:
(a) Tha amount of Rewsards, inchuding any AGIA crexiits, racaived for the ife of this Agreement or for the pravioys 12 months,
whichaver Is lags and

(b} Liquidated damages aqual to the prorated portion of the Agresmaent implementation and racking costs, calculated as foflows:
Prorated Implemantation and Tracking Coats = $3,247.00 times the
(Contract Monthe Ramaining dividad by the Tatal Contract Months).
19.2 The spplication of Wrrnination charges pursuant to this seclion shail not affect the application of tamination charges pursuant © the
tariff or any other agreamant.
20. Miscellaneous Provisions
20.1 Offor Expiration. This offer shall expire on May 31, 2008,
20.2 This Agreoment shali be interpretod In accordande with e laws of the State of Geargia without regard 1 its choloe of law provisions.

20.3 Except a3 etherwise provided In this Agreoment, nolices required to be given pursuant to this Agreamant shall ba effective when
received and shafl be sufficient if givan in writing, delivered by hand, facsimfle, overnight mail delivery, or Unitad States Mall, postage pragaid,
addreased {o the appropriate parly at the address sot forth balow. Elther party hereto may change 1he name and audress 1o whom 3k notices
ot other documanta raquired under thia Agresemant muat be vent at any time by glving writlen rotico 10 e other party.

Currant addrassas are:

RellSouth Customer

BeliSouth Business Systams, Inc. ABF Frelght System, Inc.
Attn: Direcior of Contract Management 3801 Otd Gresnwood Rd.
2180 Lake Bive., 7th Floor Fort Smith, AR 72903
Aflanta, GA 30319
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20.4 in the avent that one or more of the provisions of this Agreement shafl be invalid, Wegal, or unenforceanis in any respect under any
statuts, reguiatony requirement, or rule of law, thea such provisions shall be considened inoperative to the extent of such invalidity, Begaiity, or
unanforceabliity, and the remainder of this Agreament shall continua in Rl force and offect,

20,5 Each Party agreas to submit to the other Party, all advertising, sales promotion, preas rélaase, and other publicity matters relating to
this Agreament or ko the Ragulatad Services provided under this Agreement wharain corporate or trade names, logaa, rademarks, or service
narks of the other company or any of iis affiialed companies are mantioned or wherain there is language from which a cennaction o said
names or micks may ba infered. Each Parly further agreee nat b publish or use such advertising, sales promotions, pross roleases, o
publicity maties without tha ather Party's writlan approval.

20.6 Cuatomer may not assign its Hights or cbfigations undar this Agreement without the express prior writtsn congent of BST. Such
consant 2hall not be unreasanably withhaid.

20.7 Extension of Term. The Term of this Agreement may be extended for two additional ons-year periods upon the mubzal agreement
of the Parfias. Customer shall provide BST written notice of Its Intent to renew at laast 60 days bafore the beginning of each ona-year renewal
period.

20.8 Should any reguiatory authority with appropriate judsdiction determine that any or all of the Raguialed Services providad hereunder
should no longer bo rogulatad or provisionad under state tariffe, and provided i is oihenwise penmiasiblo, tha Partias agree to comply with, and
io continue with such Regulated Servicas, under tha tenms and coskiitions of this Agreemant.

Gustomar acknowlaciges that Customer has read and understands this Agresment znd sgrees to bs bound by its terms and
conditions. Customer furthor agraas that this Agresment, and any Orders, constituto the complete and sxclusive statoment of the
agreement batween the Partios, superseding all proposals, reprsentations, and/or prior agresmants, oral or written, betwaan the
Partias retating ta the eubject matter of the Agresment. Acceptance of any Order by BST Is subject to B3T crodit and other
approvals. This Agreamant Is not binding upon BST untl executad by an suthorized empioyee, partner, or agent of Gustomer and
BST. The undersigned warrant and repmasent that thay have the authority to bind Gustomer and BST to this Agresment. This
Agrasmant may not be modifisd, smended, or superseded ather than by a written nstrument executed by both Parties.

BELLSO TELECOMMUNICATIONS, INC.
CUSTOMER: ABF F BY: NESS SYSTEMS, INC.
B‘FW B
(3'5"'"'9 (Signatura)
By 7/ MM wd By: mlbv\ ! \EIOI‘ = gak,;AI'P
(Prinied Name and Title) g (Printed Namae and Titia)

pae: S -R-Dlp Bate: 5"*)00

!
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10:49am

Cugtomer: ABF Fraight Systam, Ing.

Term: 3 Years

Volume and Tem Provisions

A

nmp o P

Annisa) Ravenua Commitment:
(30.00% of Bageline)

Bagsline {First Year):

Rewand Level

Growin Percentape

Annual Growth lnocentive Award;
Reward Etgible Servicas

Basl; Business Service
FCO & FX Sarvice

Ogptional Calling Plan
FBX / DID Trunks

From=BELLSOUTH BUSINESS SYSTEMS

$318,000.00

$362,000.00

18.00%

5.00%

10.00% {not 1o exceed $10,000)

509
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Regulated Services Agreement GADG-T174-10

Appendix 1 to Regulated Services Agroamont
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¥AY- 1-06 MON 9:54 AM  BBS JOHN ROSS FAI KO, 615 401 4170 P
Rogulsted Services Agrostayt

TO
BELLSOUTH BUSINESS™ MASTER AGRERMENT POR
REGULATED SERVICES AND VOLIME & TERE AGRECMGNT

This Amendment amands and modiies the BeliSouth Business™ Mester Agreement for Reguiaten Services ard
Volume & Term Agreement TNO1-AS61-10, entered info by and balween Community Hoakh
Professional Services Corporation ("Customer) and BefiSauth Telesammunications, Ine. ("BST”) on March 3,

Far and ih consideration of the mutual promises and agreemeats made and canfinued hanein, the parties Intand jo
be legally bound, hereby agnse to add the following Volume and Term Provisions:

1) Customer and BST sgres to exlend the Agreement far o (2) additional years, beginning on Margh
1, 2007 and ending on Februxry 28, 2000 ("Additional Contrast Term").

2) The Basefina biling for the third Condract Year shal ba equal ¥ $1,480,892.00, which i3 s
February 2006 biing annualized and adjusted fr the conversion io Ragion Rate pricing and
pricing on Primary Rate 1SDN servica. The Annual Revenue Commitment for the third Contract Y!
shall be equal to $1,314,800.00, which is 90% of the Baseine.

3) The Annual Ravenus Comnwtmant for aach Cantrart Year of the Additional WT&MM&
equal to G0% of tha Basaline, which is the aggregats billing for the previous Cantract Yeer prior fo
anplication of any Reward.

4) on the first of the manth in which this Amendment s both the Rewald
mmnmbmmuﬁy. olgnad by bath parties.

§) Arevised Est of the Rewerd Elighis Services is attachad ac Appendix 1 to this Amendment.
6) This offer wxpicas on June 30, 2006,

Excapt for the foregoing, the remaining tarms and conditions of the Agreament remaln n fufl force and effect
batween the Portles.

IN WITNESS WHEREOF, tha Parties herato hava executed this Amandment as of the dala set forth below.
BEL] SOUTH TELECOMMUNICATIONS, INC.

TAR|FF BRANCH
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MAY- 1-06 MOX 9:55 AM  BBS JOEN ROSS FAX XO. 615 401 4170 P

Ragatsted Setvices Agresmegt

OMENT TO
BEL 1 SOUTH BUSINESE™ MASTER AGREEMENT FOR
REQULATED SERVICES AND VOLUME & TERM AGREEMENT

Appendix 1

Reward Kipible Services
Analog Private Lioe
Bosincss

ISDN
Dasic Busimgs Service®
Centrex (except in South Carolins)
CrisisLink

MegaLink (except n Alabams and Teonessee)
SyechroNet

ESSX

FX & FCO Sarvice

Maert b el Service

Optionst Calling Plan

NAR's - BSSX, MCS

WMPHXW&MW

* includes Prestige, TouchStar, Custam Cailing, MeoyMeas Rate Business Lines, Direclory White Page Seevice, Remote

Cull Porwarding, Back-Up Line, Bxpanded Area Calling Service, Nog-1ist/Non-Publiihed Service, Pohanced Caller 1D,
Messaging CNS Peatires
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84,26/ 2086

0.

E.

Exrept for e foragoing, the remmaiing tenms and condiions of the BeliSouth Business Master Ag
Senices ang Volume & Tern Agreemert renmain fully executabie between BST and Custorner,

11:28
83: 86

Regulated Services Agre

AMENDMENT TO BELLSOUTH BUSINESS™ MASTER AGREEMENT FOR

REGULATED SERVICES AND VOLUME & TERM AGREEMENT

This amendment is to the BeliSowgh Business Master Agreement for Regulated Services and

i

clume & Term

Agreement ALO4-78581-10, enterad into batwean BeliSouth Telocommunicatons, Ine. by BellSouth Business Systems,
Inc. ('BST) and Baptist Hoalth System, e, ("Custwmes) on July 6, 2004,

The term of the Attachrnent is extended from 24 monthe to 45 months,

Saction 7.1 is amended o reflect that Gustamer's Annual Revenue Commitment for G
July 2008) shall be $1,033.000.

The Atiud Revenue Commitment for Contract Year 4 (beginning July 2007) shall be

the Cortract Year.

The Reward Leve! Wil be 14% effective April 1, 2008, The list of Rewerd Elgibla Sarvice
start of Contract Year 3 a5 shown on the revised Appensix which is atteched In this Ag
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This copy is filed to

provide a legible copy
of contract CONTRACT SERVICE ARRANGEMENT

KY06-0432-00 to be AGREEMENT Case Number KY06-0432-00
filed on 4/28/2006

This Contract Service Arrangement (CSA) Agreement (" Agreement") is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company"} and Clear Channel Radio
Inc. ("Customer or Subscriber"), and is entered into pursuant to Tariff Section A5 of the General Subscriber
Services Tariff. This Agreement is based upon the following terms and conditions as well as any
Attachment(s) affixed and the appropriate lawfully filed and approved tariffs which are by this reference
incorporated herein.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to provide the
service described in this Agreement at the monthly and nonrecurring rates, charges, and conditions as
described in this Agreement ("Setvice"). The rates, charges, and conditions described in this
Agreement are binding upon Company and Subscriber for the duration of this Agreement. For the
purposes of the effectiveness of the terms and conditions contained herein, this Agreement shall
become effective upon execution by both parties. For purposes of the determination of any service
period stated herein, said service period shall commence the date upon which installation of the service
is completed.

2. Company agrees to provide Subscriber notice of any additional tariffed services required for the
installation of the Service. Subscriber agrees to be responsible for all rates, charges and conditions for
any additional tariffed services that are ordered by Subscriber.

3. This Agreement is subject to and controlled by the provisions of Company's or any of its affiliated
companies' lawfully filed and approved tariffs, including but not limited to Section A2 of the General
Subscriber Services Tariff and No. 2 of the Federal Communications Commission Tariff and shall
include all changes to said tariffs as may be made from time to time. All appropriate tariff rates and
charges shall be included in the provision of this service, Except for the expressed rates, charges,
terms and conditions herein, in the event any part of this Agreement conflicts with the terms and
conditions of Company’s or any of its affiliated companies” lawfully filed and approved tariffs, the
tarif¥ shall control.

4. This Agreement may be subject to the appropriate regulatory approval prior to commencement of
installation. Should such regulatory approval be denied, after a proper request by Company, this
Agreement shall be null, void, and of no effect.

5. If Subscriber cancels this Agreement prior to the completed installation of the Service, but after the
execution of this Agreement by Subscriber and Company, Subscriber shall pay all reasonable costs
incurred in the implementation of this Agreement prior to receipt of written notice of cancellation by
Company. Notwithstanding the foregoing, such reasonable costs shall not exceed all costs which
would apply if the work in the implementation of this Agreement had been completed by Company.

6. The rates, charges, and conditions described in this Agreement may be based upon information
supplied to Company by the Subscriber, including but not limited to forecasts of growth. If so,
Subscriber agrees to be bound by the information provided to Company. Should Subscriber fail to
meet its forecasted level of service requirements at any time during the term of this Agreement,
Subscriber shall pay all reasonable costs associated with its failure to meet its projected service
requirements.

7. (a} If Subscriber cancels this Agreement or a Service provided pursuant to this Agreement at any time
prior to the expiration of the service period set forth in this Agreement, Subscriber shall be tesponsible
for all termination charges. Unless otherwise specified by the tariff or stated elsewhere in this
Agreement, termination charges are defined as fifty percent (50%}) of the recurring charges due or
remaining as a result of the minimum service period agreed to by the Company and Subscriber and set
forth in this Agreement and any nonrecurring charges that were not applied upon installatioh as setTARIFF BRANCH

forth in this A t.
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY(06-0432-00

(b} Subscriber further acknowledges that it has options for its telecommunications services from
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, if Subscriber assigns this Agreement to a certified reseller of Company local
services and the reseller executes a written document agreeing to assume all requirements of this
Agreement, Subscriber will not be billed termination charges. However, Subscriber agrees that in the
event it fails to meet its obligations under this Agreement or terminates this Agreement or services
purchased pursuant to this Agreement in order to obtain services from a facilities based service
provider or a service provider that utilizes unbundled network elements, Subscriber will be billed, as
appropriate, termination charges as specified in this Agreement.

8. This Agreement shall be construed in accordance with the laws of the State of Kentucky.

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to this
Agreement shall be effective when received, and shall be sufficient if given in writing, hand delivered,
or United States mail, postage prepaid, addressed to the appropriate party at the address set forth
below. Either party hereto may change the name and address to whom all notices or other documents
required under this Agreement must be sent at any time by giving written notice to the other party.

Company
BellSouth Telecommunications, Inc.

Assistant Vice President
7650 NW 19th St
Miami, FL 33166

Subscriber

Clear Channel Radio Inc.
4000 #1 Radio Drive
Louisville , KY 40218

10. S ubscriber may not assign its rights or obligations under this Agreement without the express written
consent of Company and only pursuant to the conditions contained in the appropriate tariff.

11. T n the event that one or more of the provisions contained in this Agreement or incorporated within by
reference shalt be invalid, illegal, or unenforceable in any respect under any applicable statute,
regulatory requirement or rule of law, then such provisions shall be considered inoperative to the
extent of such invalidity, illegality, or unenforceability and the remainder of this Agreement shall
continue in full force and effect.

12. S ubscriber acknowledges that Subscriber has read and understands this Agreement and agrees to be
bound by its terms and conditions. Subscriber further agrees that this Agreement, and any orders,
constitute the complete and exclusive statement of the Agreement between the parties, superseding all
proposals, representations, and/or prior agreements, oral or written, between the parties relating to the
subject matter of the Agreement.

13. A cceptance of any order by Company is subject to Company credit and other approvals. Following
order acceptance, if it is determined that: (i) the initial credit approval was based on inaccurate or
incomplete information; or (ii) the customer's creditworthiness has significantly decreased, Company
in its sole discretion reserves the right to cancel the order without liability or suspend the Order until
accurate and appropriate credit approval requirements are established and accepted by Customer,

14. T his Agreement is not binding upon Company until executed by an authorized employeg
agent of Subscriber and Company. This Agreement may not be modified, amended, or s
other than by a written instrument executed by both parties, approved by the appropriate

partndrA\BrFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0432-00

organization, and incorporated into Company’s mechanized system. The undersigned warrant and
represent that they have the authority to bind Subscriber and Company to this Agreement.

TARIFF BRANCH
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PRIVATE/PROPRIETARY 5/1/2006
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT

RATES AND CHARGES

Rate Elements
BellSouth® Primary Rate ISDN Access
Line, each

BellSouth® Primary Rate ISDN Interface,
each
- Voice/Data (Standard)

BellSouth® Primary Rate ISDN B-
Channels, each
- Voice/Data (Standard)

Telephone Numbers for Flat Rate

BellSouth®  Primary  Rate  ISDN

Voice/Data (Standard)

- Per telephone number requested inward
and 2-way

BellSouth® Primary Rate ISDN,
Calling Name Delivery Feature
- Per Primary Rate Interface

Case Number KY(6-0432-00

Option 2 of 3
Non-Recurring Monthly Rate
$.00 $130.00
5.00 $375.00
$.00 $8.00
$.00 $0.20
$.00 $75.00

USOC

ILDIE

PR71V

PR7BV

PR7TF

PR7CN

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-0432-00
Option 2 of 3

RATES AND CHARGES

NOTES:

1. All applicable rates and regulations for BellSouth® Primary Rate ISDN as set forth in the General
Subscriber Services Tariff are in addition to the rates and regulations contained in this Contract Service
Arrangement with the exception that volume discounts as outlined in the tariff do not apply.

2. A Termination Liability Charge is applicable if service is terminated prior to expiration of this
Agreement. The applicable charge is dependent on the service period subscribed to and will be equal
to the number of months remaining in the service period times the monthly rate provided under this
Agreement.

3. The following nonrecurring charges will not apply upon initial installation. However, if all or any part
of the service is disconnected prior to the expiration of this Agreement, then the Subscriber will pay
full nonrecurring charges as identified below in addition to applicable termination liability charges:

PRI Access Line ILDI1E $875.00 each
PRI Interface, Voice/Data (Standard) PR71V $110.00 each
PRI B-Channels, Voice/Data (Standard) PR7BV $ 5.00 each

Furthermore, if Customer disconnects all service offered on this Agreement, then a Contract
Preparation Charge applies in the amount of $301.00 in addition to applicable termination liability
charges.

4. Apply five End User Common Line Charges for each PRI Interface.

5. Other rate elements used in the provision of the service may not have been listed herein, but can be
found in the appropriate BellSouth tariff.

All trademarks and service marks contained herein are the property of BellSouth Intellectual Property
Corporation.

END OF ARRANGEMENT AGREEMENT OPTION 2

TARIFF BRANCH

RECEIVED

PRIVATE/PROPRIETARY 5/1/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KYR5-2003-00

This Confract Service Arangement (CBAY Aureement {Agreament™) is by and between BeliSouwh
Telecommunications, Ine | s Georgh corporation, ¢/ BellSowth, "Company™y and TTW-
Raraset/Redhend ("Costomes or Subiciber™), and is entered into pursuant to Taiff Scetion A% of the
Goneral Subscriber Services Tmiff, This Agreement is based upon the following tams and conditions as
well oy any Atachment(s) affixed and the appropriste lawilly Dled and spproved wiiffs which sre by this
veleronioe incorporated herein

H

Subseriber reguests and Commpany agrees, subject th the termms and conditions herein, 1o provide the
servive deseribed in this Agrecmsnt ot the monthiy aad nonreomving rates, churpes, @yl conditions as
described in this Agresment £ Servics®  The mres, charpes, and conditious deseribed in this
Agreemont are binding upon Company and Subscriher for the duration of this Agreement. For the
prrposes of the effectiveness of the teoms and comditions contained herein, this Agreeinent shall
bevome ¢ffective upon exocudion by both parties  For pwposes of the determination of any survice
putiod stated horein, said service period shall commence the date upon which instaBlation 6 the seuvive
i completed.

Compaurey agrees W provide Sulneriber potice o sory addivona! tradfed soovives reguzedd for the
instabation of the Seavies Subseriber agrecs o be responsible for off rates, charpes and conditions
any addittonn] e Ted services that are ordored by Subseriber

ihis Agreement is wubject to and controdled by o rovisions of Comparsy’'s of anv of 13 affiliated
companies' lawilly fled and aporoved L T, nclhuding et not Hmied 10 Section A2 of the Genersl
Subscaiber Services Tartli and No 2 of the Fedenal Commuirations Coemmission Turiff snd shall
mclode all changes 1o said tariffs as may be made fow tme to Bme Al sppropslate muif¥ietes and
chzrges shall be inchuded inthe provision of this service  Excopt for the expressed 1ates, charges,
wrms and conditions herein, I the event any part of this Apresment cordliets with the terms and
comditions of Company's or anv of it al¥fHured Companies” fawitdly Gled and approved rariffs, the
et shall controd

This Agreement may be subject o the upprogninte reghlatory approval 2rion 10 congmencement of
instafianion. Should such reguleory approval be derdesd, after s proper reguest by Company, this
Agreement shail be aull, void, and of no offec

i Subseriber cancels this Agreement grivt to the completed insiaiiation of the Service, but after the
execution of this Agrecment by Subsoriber and Company, Subscriber shall pay all reasonabie costs
incwrred W the implamentation of this Agiecent prlon 1o receipt of wiitten notice of canceliation by
Company  Notwitinranding g forspaing, such reasonsble costs shall not exceed all costs which
wiidd spply if the work i the bnplemeutation of this Agreement hud been complerad by Company

The razes, charges, sod conditions described in iz Agreoment may be based upon Indormaion
supplied to Company by e Sabscriiver, achabing but not imited to forecasts of growth, i so,
Subscriber agrees to b bound by the information provided o Company  Should Sehseriber fol to
meeet s forecasted Jevel of service requirements st any tione during die torm of this Agreement,
Submeriber thall pay ol reassonable costs associaied with i fullue to meet s projecied service
roquirsments

fay I Subsetiber cancals this Apeemnent or 3 Servics provided pursient to tils Agresment i dny e
o1ior 40 the exphiation of 1he service puriod sel fouth in this Agroement, Subsariber shalf be responsible
for all reemination charges. Unfess ot wise specificd by the tuilf or stated ehewhere in this
Agrecmend, Wrminntion charges aro dafined as Sty percent (509 of the recuniing shaiges due or

remnining ai @ result of the minimum service period agreed w by the Company and SzzbmA

farth i this Agreemend and any neorcouwrring charges that veere ot applied upun iostalidden as 0@

fouth in this Agreement PECE

PRIVATEFROPRIBTARY
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-2093-00

b} Subscriber forther acknowledpes that it bas optons K its felecommuications services trom
providers other than Company and that it has chosen Company to provide the services in this
Agreement. Accordingly, i Subscriber assigns this Agreernom to a certified reseller of Company local
services and the resotla execttes a wrilten document agrecing to assume all requiremonts of this
Agreement, Subscriber will not be biiled termination charges. Howsver, Subscriber agress that in the
event it faiis o meet s obligations under this Agreoment or torninates this Agreanent or services
purchased pursuant to this Agreemen in ogder to obtain services from a facilities based service
prusvidar or o service provider et wtillaes unbusdiod network chenents, Subscriber will be pilled, o3
appropring, rmination charges 25 specificd in this Agresment

This Agroemsnt shall be constiraed in zocesdance with the faws of the State of Kentucky

Except as otherwise provided 1n this Agreement, notices required 0 be given pursuant to 1his
Agreement shall be effective when roceived, and shall be sulficient if given in wiiling, hand delivered,
o United Scates mail, postage rrepaid, addiossed 1o the approptiate party at te address set forth
below  Bither paiy Borowo may change the same and address to whomn all notices or other documents
reduired undsr s Aprigment mant be sent af any time by giving swiitten notice to the other pety.

Company

Belltamh Telecommunications, Inc
Assistant Vice President

100 Shedbyviile Road

Tasaigville, KY 40222

Subscriber

ITW Ramset/Redhead
740 Bypass Road
Paris, KY 40000

Subscriber rmay not assign ity dghns or oblipations under this Agreemant withoul the express wiitten
consent of Company and unly purswns 1o the conditions contaimed n the appropriate tariff.

in the event that one of more of the provisions comaued in this Agreement or ncorporsied within by
reference shall be invalid, llegal, or unenforceabic n sny respect under any applicsble state,
regulmtony requirement or rele of baw, then sech provisions shull be comsidered inoperative o the
extent of such mvalidity, iltegatity, o wnenforceability and the romainder of thiy Agrrement shail
continie in fuli force and effoct

Subseriber acknowledpes thay Sobsoiber bas rend and wederstands this Agreoment and agrees 1o be
hound by s terms and conditions Subscriber further agrees that this Agreomant, and 2ny ordurs,
constituiz the complets and exclusive statoment of the Agreement between the parties, superseding all
propodals, representations, andfor prior agresemens, onal of wiitten, bebweer the pagties relating o the
subiect matior of the Agreoment

Acgaptance of wyy order by Company is suliiect to Company credit and other spprovils. Following
prder accoptance, Wit is deteratined that: (03 the initiad credit approval was based on inacoussie o
incomplete mforsmiation; o () the customer’s eredibworthiness has significantly decreased, Company
i its sole discrotion reserves the right to cancel the order without Bability or suspend the Dnder umil
accurate and wppropiise vrodit approval regquirernents are established and wccepted by Customer

This Agreement i oot bindiag upon Company urtif exected by an anthorized employce

agent of Subscriber and Company 118 Agreermant may not be modified, amended, or s;l;}erwdz;&ARlFF BRANCH

CORNTAINSG PRIVATE ANDVOR PROPRIETARY INFORMATION MAY MN(JI 85

other than by 2 written instrument exesuted by both parties, approved by the appropriste QE_G E IV E D
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KY06-2093-00
organization, and newporated o Company's inechantzed system The undersipned wanaes and
seprasent that thoy Bave the sutherity 2o bisd Subsoiber and Company lo this Agremmen!

TARIFF BRANCH
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CONTRACT SERVICE ARRANGEMENTY
AGREEMENT Case Number KY06-269 3100
Uption 2 0f 2

This Agreement {5 subject to the approval of the Keatiucky Pablic Servics Commission  In the event the
Commisgion shoutd modify wov rate o7 provision of fhis Agreement, the Customer will ave the aption of
aecenting the modification(s) or of weeceling the Agreement [faccepted, aiing wili be rendered from the
instziiation dute

Offer Bapiration: This ofFer shall explre on £972006

Batimated seevics intarvad following sescplance dater Negotiable weeks

Service description:

This Contract Service Anangersent {USA)Y provides for the components of the BellSouth®
Integiated Solutions PRI DIA package of de following location{s) in Pans, Kentueky:

TG0 Bypass Road

This Agreement is for thitty s 367 months

This Agreement shail be extended for pdditional onc-vear torms wnder the same termes 2and conditons herein

uniesy pither party provades wiitten nodics oF ity mfent not 1o ropew thay Agreament at lenst sixty (80 days
privr to the expiation of the niGal lerm or sich addtionad ome-yem tetm

Crstormer Tnitiaks, /7‘_(_3_,__

TARIFF BRANCH
FRIVATEPROGPEEIARY

O LAINE PRIVATE ANGOR FROPRIETARY IFORMATION MAY NOL BE $5ED OR DISCLOSED UTSIOR 3??5/1/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number KYU6-2093-00
Cption 7 of 2

BELLSOUTH

Sofution Selection: BIS-PRIDIA
=l -Month Farm

BeliBoutvs Interratad Solutions Adrasment

EaliSouin Talceommasicalions, Ino B Wh') agrees to prvide and ITW RamsetRadhasd {Cuslomer™ agrees ©
purchase the Bailouth® Ineymted & s RIS package pursuant fo the tesns angd congiBions set foan herslin® and
ZeiSouti's OF Service Description, ncorperated buren by refarence {ooliecively, Agreermen’)

1. Bervices. BiS6 i3 & packaged sclution compnoed of date (128K minlmum) and volve senvices® {a minimum of six
channels must be purchased for ool voite seivice) pusiness kne® used for oud-cf band moniioring, interofice faoiitias®
w10 75 sl whens neaded to serve customer, customar premizes eouivment Snouding instelintion, muintenanse, andg
monitering), and ey e inclode Dedicatad intemal Acoaes (128K mindmum), thitty (30) e-ma¥ boxes, wab bosling {two
mpndrest {2000 megalyies [MB! storoge capany piowsded wia 0 shomd serverl, MIRLATA 1ol servce fooiackively,
“Bevizes' The foiltwing Opdiona Senvloss gre alto svallelee ot addivonal cost acdiional volce grabor data capacy®
{wvailpble in 04K increrments ug to V88K maxiroum for datal, voice service foatures®, Direct inward Dialing®, frama relay,
ardt Dedcated Intemet Arcess - additional capscty avadabin in 2 channe! ngmroents.  BIS may only bo purehazed by
Custumers whose rafic s ot oast 309 miestate Cuasteref s nmponsibie 1or comslyimg with s equirarent and by
zsxcepting BIS under this Agreement, Cuglamer i fenreserding 10 e coerpaeyy that te brain on 815 will be at least 50%
arigasiate

*THIS BUNDLE 1S PROVIDED AT A SINGLE PRICE FOR ALL SERVICES INCLUDED. ALL OTHER TERMS AND
CONGITIONS FOR THE JHCLUGED TELECOMBMUNICATIONS SERVICES SHALL BE GOVERNED 8Y
SELLSQUTH'S LAWFLILLY FILED TARIFFS AND THE TERMS AND CONDITIONS SET FCRTH N THE CONTRACYT
SERVICE ARRANGEMENY (*CSA") ENTERED WIO BETWEEN THE PARTIES CONCURRENTLY wWiTH THIS
AGREEMENT AND INCORPORATED HEREIN BY REFERENCE. YO THE &XTENT THERE 1S A CONFLICT
SETWEEN ANY TERMS OR CONBITIONS S£1 FORTH I THE TARHTS AND THE GSA, AND THOSE 1N THIS
AGREERENT, THIEN THE TARIFF AND CS5A TERMS SHALL APPLY N ALL STATES 8UT NORTH CARCLIRA,
SOUTH CAROLINA AND TENNESSES (SEE SECTION 2 BELOW).

L Heorth Caroding, South Carelina and Teonesses, Cusloms and BelBoufh ackeowindgs and agree that i the axtent
tha Bervices covered under this Ageerment are detwyrifed or derguintes wader Nooh Cargiing, South Careing, or
Tannesses inw, af relororess 1o "Belifowi's Genseal Suliscribor Servites Tadfl” "BolSouth tantis " “BailScully's wfully
foad tariFs” or any other reforonca 1o Bollbouthv'a warills on Bo with those respective state reguistory suthodtios shall be
deemad rafarentds 1o agread contiact v and ounddions kentice! 1o Prose sof torh i the sppicabh weitis) ag such
tarifls exsted as of the dabe of the detan®ivg of deresuialion m ine reonsdtive siales  Such s ard condiisns nre
imtrpotaiad neraln by referenca ag i sed forth fally nersin and con be ravizwesd &t

i eey beilsonth comipafincinadurt lne i for Nodb Cazoding cestomners; at

hipfeor heflasidh comveafinddomduet fae nim for Soulh Caroling costomas, and ot

httpdiany bhisftaouth camdodfinnead gt Bra St for Tonnisses sustomaes. 19 these stales, 1o the sxtend thees oxist any
diszrepancies of invonsiatencies balwesn the s set fodh in the body of this Agresmmant and those incopomtemd by
seferanca, inchoding the CB& temes. ine fnvss s forh o the Dody of g Agreement shalf govern. Shoudd Candarar
dasis 1o purchase the telecsmrmumagbony samites nchuded it s bungle without additionad oroducts and aavites they
e avninbie dviduaily al prices postod on BeliSouil's websie.

3. Term. Tha teom of this Agraement 5 05 Je 00T from the gote upon whith instadstion of the Servicas s
cornpdited {Tamn™s I neithar Party bas oomnated this Agrearmont as providod T Bergin oo o baders the date the Tom
wepipg, IS Ageeprend ghal be exended oa o mamb-loomonth Basle untter Une same rms and coriions besen and
vy, afles that Sate, be tearinated apon 30-days’ withen nolice by eiher Pty

4. Prices and Payment. Coslompr agrsss o pay e rales and charges Yo e Sendoes a8 set fonh in the Order
Summary alfached as Exdebit A ¥ Cusleme: s net i defack, Custorner reay request in wedmg shanges o Customens
nontigurations of Services heunder v g MoweiddmCRange TAGY order at provailing rearket fetes, which Slgo may
regult i an atwslment fo the toiad price or scheduls for delvery of BIS ot ether ferrms of the existing Drder Summary ¥
Cuslomer does ool pay Buloutn's monthly nvacn by the dup data simted 9 the Dvoin le payman and awerest
crarges wil be ctovputed & one aod ore-falf gercont (1 12360 par month, or the Rghest amsunt permitted by appficable
taw, whichewer is less; provided, Bowever, 1hat 1o s extant BellSout's lawfully filed forifls governing late paynient sod
irtsrest charges for telpcomemunications sardcas confiiol with Tmg Drovision, than the ks payment and inlarest charges
for those tslecommuncations senioss wiB be compuiad a8 56! fonth in BeiSouth's Canersl Subseriber Sorvices Tanf,
Jacdion AZ. In Tenrgsses, the lale paymant and intorest chasges S e wistommunicalions samvicos Wil be sermoutad
at three paresnt (2%,

5 Taxes. A charges ond fees ore axclusive of applicably federal, state of looal taxes. Dusbamer sgiees 10 pey of
reriburse BeliSoutn for any and ad seies and use taves, dubes, ov tavies iImpssed by sny authorly, govemmant or
gowatrent agency (Ciher than taxes levied on DeiBouth's e inonme) menulieg fom the Agreermaerd, tha provismn of
uaa of B8 or any sctvies nassuncaer Cusd i ragpenssie 7 2oy 8d waiorom, praperty, of other faves assessanin

o sauenant movded 1o Costormer 13 pan of BES onor 588 daivary o tha bstaiistion aite
§. CPE and CPE Maintenanse uJ TARIFF BRANCH

8.1 BelSouth sgredt 1o provaie Custamer with an inlegrted Actess davise (now of refwrlish iRl (g Has a1t
TOPET for yea with Bi5 and mainlesgnci on the OFF %or the Tenm purstant 1o s Aglaarsan MREJ L (g }M E D

PRIVATEPROPRIET any
ARG QR PGS O é‘/[;lbj%Q:OG

CONTAINS FRIVATE ANDJOR PROPRIETARY DINORMALION RIAY NOIT RE
BPETSCRTTH COMPANIRS BXCHPT PURSDANT 10 A WRITTEN AnErgy
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CONTRACT SERVICE ARRANGEMEN]
sSREEMENT Case Namber KY06-2001.00
Option Zof 2
risk of hous or damage therato shall pass o Customer upon dolivery 1o the indtolation sife BeliSouth wil, a8 sperilied by
BoidBoulh and the CFE manufecusr, temingta e OFE anlo 30 appropiinis preinetabed tomination interface, test for
sonrecivity, aad make the OPF mady for grogramming by Cusiomer of BaliBeah 58 may Be agresd upon. Cutlemar
agreas W provide, o dmely marnss, Cestomer desge Ivfernation, a selabie insiobation spate and oporaling
arviegnmant, acoess, and sleclicsl and commueialions cornecions g epecitied by BueilSouth Customer s
responsible for cross-connecting the CPE to all appticable customer devices, such as roulers, key systems, efc.
82 # Cugtomar reports TFE problems in accordancs wilh BellSouth's mandard procsdures, Beidouth wil provide
sormmeicialiy feasonatle mainlenancs e repeir service 1o reslons the UPE o gond wenkdng order [, ot Bal3ouhs
Gﬂ‘iéﬁﬂ replacn the CPE! within a roasopabls 1emg with sow o wiediraturtished fmssonment pans o CRE reasonably
corglgtont with thie ago and congition of the CPE being setviced  Cusiomer will pay BeliSoulh's thon pravalling mias for
’**_;}di: ot rephcamant of any CPE, incipding pirts pnd lanor and any noreass b gervice time reguired., resuling from gy
smuns oitar Haah foermal weary am sear, inciuding Dot not boded o misuse oF negligent oparation of the CPE,
mauthorized repairs, siocation, or eodifications, improper opoeeling emvirorment ropelr, ancidem, theft, unegizined
‘oss, Hghining, elestrical power su: {;@ fre, flovd, wing, sols of erorem, and acls of God AR repets of problams and
requasts for CPE mastenancs sust be ap crted Yo BelfSouth ot lie ieiaahu ot nuenbor of s-mail sddress thal BellBouth
provides to Custormes i writing,  Customer agroes st to misve the OPF powmred by the medmensnse sevice from 8s
olaze of ingtaintion wiioul BeiSeutids ponr weillen oonsart
7. Customer Responsibility,
7.1 Custemer agrees 1o comply with 5 applicablo tews, rules and reguintions i conpection with BIS ard ot 1o wae BIS s
A way tat woulkd, or would pesist any thind party to, wolutn any aw of be in breach of the Agreement or any appticable
Ancepiabls Uss fﬁ”w; Cusforsar poreas nol 1o usy, Iranomit & puBIET i connacton with st any irfonnation, softwam
of oiher cardent in any menner Pl wiolpiss o fingss uman e rignis of any others  Castormor i responsibie for
i} assiting that ds dulorized giers conply <t the lermg of s Agreement aod that unauthanzed persons Ho not gain
access o of use BIS through user namss passverds, or ather dastifors assigned to Gustomer pwsuant o this
Agrearnant; (M) providing any equipment and soltvare el may be neoessary for age of 8IS by Costomer in sddition to
ary gquipment and sotbeare ol may e Uses of provided by BeliSouth for s provisdon of 815 and (&) timely payment of
it charges for usage of BB apploabie 1o e accnunt whethar or nof by suthorized eaars or for amﬁm?gmf PRaT DS
1.2 Custormer shall provids foiBSouth witns suoh aieess, space, facfities, ond ad relevaal infommation necessary 2
mpkerment and instali BIS and ail m‘mar: Cusinmenrsoeuis oF other granmics, text and nther information o condtomt 1o ha
megrperatad vty Customers Wab slie or hostad spploation n o tiaely maaser, gad such oiher miated whormation or
documeniation 43 is mascnanly 'ezgszéstﬁd‘ by Belfouwth for purposes of faviilteling DeiBeutds prowision of 818 to
Customer, o mplermantabon of ieslatation of e Servoes B delayed by no ful of BaiSowh, B 80 divs or o fom
e ewecution of this Agreemaent by Bellfioeh, the Parties agree al Boilouth may at ifs ophion £3) belrn bikeg for the
Services of {2} deom the Agreernent o be terdnsted et coliect sarly temingbon chorges as set krth horain
Customers delay of failure 1o Lo s responsibiiies Rersiindr mny sesult in g0 pdiusiment 10 the oosls of (e schedule
for debvery of BIE, and vl refease Beidouthy rom ox onbgetions neteunsar o Fe adent thal BodBoud 5 adversely
afectad by such Cugtomer delay o fadue
B Assignment and Rosale, Cusiomar msy nol 23500, Wansfor, or wsed the Senvites withau! the prisd witlen sonsent of
BeiSouth. Any sftemst by Duslomet © assign of tnansfer any of Gustormer’s rgits, gulies, o obbgations wih respedt to
e Henvics withou] BallBoutn's swillen corsant ahall Bo viid Mo assigrment or Dangfer shall relesss Customer om
wrp of A5 obligaUons with respect vo e Services  Except ss oorsise specioally sioted nherpm, 1he provisions of this
Agresrnent a0 for the bonet of the Patiog and 507 1or any 0107 person.
9 Trade Nome, Trademsdis and Service Marks, Use of Materialg, Marks and information.  Maithar Paity i
aunorized to Use any nama or itk of the other Pady I 00y advenising, pablicly of 1 ooy olher oomnemarcial manne!, of
o reakd any meci (oREss of shar el apiErteamant ralansy or rofering 1n the Agreaman, withaut the peict witlen
sensong of tha other Pary, Cusiomer shal hewa oo owe sralip of propery g r*’; i the Serdons or in any dogumentation
provided 1 connaclion with e Services Tusiomer may make oopias of samh dosumentation solely for see In connetion
with its autherized use of the Saervices, ard ol such copas shall holade a4 copyrighy, trademark eod other proprietary
notices apoearing In the wrigingl decwrentation. A mademark, sroduct and sermive madis containgd on or aszoniated
wih e Services thu sm oot BeiSoun mones ore the radernarks of thelr mapocive twners, Falerensos 1o 4ty s3mes,
matks, producls, servioes of squipment of tisd partiss do nol neoossatly ounsttide of ionly BeiSaah's endorsement
sponsorsind of recormentation of the thind parly, informe aton, pduct or senvice
. indamnifiation.
131 Tothi axtent thet any Service or OPE fusiched under this Ageamen! infingos any Linted States palent, tradormad,
sooyright or tade sncred and g owrtlen Uabm s made o sud i Drowgit by aby furd ety dging Custormer on that account,
Bariouth agrees to defirst or 36ty ary sucls ek or sult 2t BelSoulh's cupease BefSouth wil also pey af damuges st
ooets that by Sedl judgmont of 3 oot of stmpetent faisdiction are setested agains! Customer afrbutable o sweh
it
12,2 BalBouth's obligation g3 sel fonh o1 i Beclion is sugressly onmiionsd upon e folowing 13} tha BaiBouth shal be
natified promgaly b witing by Cugtorser of aty ofaim of sut obwieh CRslormar s owsrs; i) il BaliSotth 5008 haws vl
sendred of the defense of seRiprnent of any Claim &1 st o that Customer she'l D6t mase any wmmmw?ﬁ £f

ittty or sellement or lake any other action imoaining the defanse of suzh caim withous BoiSoutvs oo witien BARIEE BRANCH
Pat Customar shal cooparat with BefSoh iy ¥ reasonubls wavs 1 Bela% he brastigalion, senlorent or cisj!ense o
caErn af suRy and {dy tal the et or swt goes ot s from Cadtomer slergiens o maddinatiang, mﬁ EI V E D
e CPE or Bervices provised Dy FefSoh wilth fquigenant sofivire seploation, progie, data, ;:me:‘.ms

By Customor or ofhers. or from Custonegr’s sod ot the TRFE o Serices othet 1han n asconiancs with thy *p;ixcm
5/1/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Nimber K Y06-2093-00
Option T of 2

mansfaciurers speclicaicns, or we of Sevaces ¥ g manner noonsisient with thae imerdad use theeof under the Agaemmeng
o Froen BaliGnull's complianos with e wilien snecfiostions or mstrestions fom Custony,
30,3 ¥ any pod of te Saese bavemies, o 1 SoESouti's opbvon, i Tely 10 bocorne the subjnst of 3 cairm of Infingenent, or g
fnat inponction is obfaned sgainst Cusitmer dranibing usage of i Sinice by mmsdn of such nhingensent, BaiSauth wil, at
s optiore {a) procure for Customer e right to confines ushuyg The sppbeable Servins; (b)) repdans the Sarvice with a non-
infringing sanics subsiantiudly comnpving with e specificalions of the Sorvice; 16) modity sach Sanvize 1o it batomes non-
infrincing and pecforrns in o subelantialy edrlar roannes 1o e ongnl Bendos or 1 retusn any amounts prepaid by Customes
oy the afocted Sorvice for oy peded alter e Soutit directs Custivesr 1o caast such use, wich 15 tha sultiect of outerdiat
subipct of an indrngeainant Claier
104 1 Custornar implerrenis iaresiag wie responses VR Lncinaity, any VR implenendon and spplication
devaioprment work wil be provided by & Custernerchnsen thisd-panty developer, Naither BadSouth nor any of s afiliates shal
2 Yable 1o or indemnity Sestomier for, and Quatomes refeases and shad rednburse Beelouh for, any claims of pasert
infriongernerd, nciuding conlinlony bftagament of ndusement fo kiinge, relating to VR funstonsily o to any patonts ownad
o heanged now of harealier by Ronald A, stz o Ronsll A Kalz Terhnology foensing, LB or by ks o7 s affifarss,
SUCSHESOS 5 Badigms (el Pattnts”) based on o reisled o the Eguipment Serdices or aty imfirmation pravided by
BellSouth  HalSouth it not reepensible for Selerminng wiethor o not Shiainieg 4 Iense or any Katz Pulenls or any IVR-
selwted palends s advisable, or for obtsiring sny uch Soerae on Custornor behall, of for paying any fees reixed o suzh
Hearpes,
105 Tha foregoing siafes e entis oblbpsion of BeiSoan, ang he exnhasive rermedy of Sustomer, with mespect 1o
eitnnoenent of propratury rights. The Bregaing s ohen o Custersar solely B is beneft and s infau of, and BeiSouth
dzeizivos af waranbies of noverinngemasd Wit reentnt 0 e LR O Servicns.
108 W promplly notiBied n witiag of any aotion sreunht sgeins! Bellfouth, dus 1o Swons By ildegerne st of United States
srateres, copyrght, trademank, of other inteliethus prapedy rgh's, o7 dus 1o any other taims or couses of aclion by thisd parfias
of poy nature whatstouesr, sty from the wse, in connaciion with the Senvdices o CPE of eauipmant, sefware o infommatea
rot provided by BeliSouth, or otheraize redating £ o7 arising o of Cugramar's vss of the Serviges of OPE Custamernwlt
datard thit acdion 3t s expense and wil pay any and sitfees, cows of damnges thot may be By pusrded nthaf action e a
setoren resuling froms B orovkied Tt 0 BelSowh shal peornd Custorntr o oontrod the Jeferse of stoh aolion and shall ned
e dryy cOrnpromise, adrvsgon of ety o sitieeant of Tuke oty othid Boton impainnyg the delense of such claim without
Customers paorwillen sppeoval and (3 BeiBouih shal cotpomte with Cusimen 1ol rewoistio wavs o faciato the
sadtisrrmnt or seferoy of any dais or sal
11, Kolices, Exeapt as othomdse provided bere

sy notces of demarvds el e grven i wellcg went by Dond dalivery,
courier sarvioa, fRosimife or segislersd oo g g retumy reoeipt regeesiad, posiage prepait o Gustomes of
Zakfouth @t the following sddosver To Salfeuth . B0 Shelbwyvile Rogsd,
Lovisvitly, KY 40222 To Custemner IOV RamsitRedieas 700 Bypass Roead, Patls, KY 40000 A% nofices undar this
Agrecrnent that arg addressed o5 provided barely will be desned given 8} uson deivery If doliveren porscoally or by
coprier sepdce, (1) whon confead § dolvares by factimie, ard 1o} on 1he 580 (57 usinass day alter the tay B i sent f
calversd By Mol 1 i manner desnribed phove  Diner Paty may changs 8 sobfcstion sontact and a8drpss by giving
15 buginnss days oricr weiltan noline o the other

12, Termination and Default,

121 1 pither Parly bocomes the subject of & volundary of bwoluntary bansnipioy, Insohwasy, reorganization, or Pnuidation
sroveading, makas an assigenent for the benefit of coditors, becnes sullat 16 any 2roteuing welur the Bankiupicy
Codle or sinilar lees, or Bmig s o2 B0 s Babiiy B pay debts whan due, the other Paly neay b agdition o alf other
sahls sod remedies prowded by this Ageserrant ar iy I 00 I ettty lerminels 151 Agrssinant,

12.2 ¥ Customer T8ils 10 pay any amoued wilhin 10 days afler weillen robise 1hal the sams is delinguen®, sfuses 10 acoept
corforming Services, o f Guslomer's eoguipmant or uae of the Servioas interferes with the Services or ony ofher user,
BetSouth may, in addition oy a8 einer righis and remedies providod by this Agraomaent or By 1ow of In £ouly, farminates this
Agrearnant or aliy Dusdoms? arder

123 Belifioneh breacnes soy of the malerial terms of thig Agraement and s 10 Cure suoh breach within thirly {300 davs
ater written natioe of such broach, Custosns may 183 s sow ronedy eveenl for any oapds St may be pavable for
dirmrdbras os rowiter eleanisig Barelind eonin, by written notice o BebSsuth withod sbbguton R sady
ArFRAlion oINS

2.8 1, in BeaBouth's dpent, BeiBort chano! Sredioe any poron Of @ of he Serdoes as corfemplated in il
Agrasprent due o g gl sepusiony. echrissl or ofber reason BelSouwh may cease proviing the Serdces withoot any
bty 1o Cuslomer Nudhing hero vl ba sonstoed I requive BellSouth o seak g waver of ary law 1ulp. mgulation, or
seRlnichion, of geak o] fowes or appeal of any oot aries

126 Custerner lemingtes winoW Souse, o hes i Soretes, of tis Agmemant tornnnatmd by BeiSsuth purseant o
subsectivns 129 or 1232, pra lo commensamant of the Services, Castomer shal D2 iolig for gy and i avpensas
spourrtd o date g5 A roaud of this Agreament ¥ aftar the nstaliatinn of Sencoes Custorner wrmingtos without causs, oF
nas its Borvoes, of this Agreement mnated by BeliSolth pursuant to subsoctions 12 1 or 13 7 ot t0 the dxpiration of
da Tere as set forth in Sestion 3, Cestomer chay be rable for ingtailalicn charges of 33,700 for the OFE, as wall a5 2
seemination charge aqia 1o Ty pergent (909 of the tal monthly chargus (other than vaiabls esege charges) that would
wve heuarra due for the remabndse of thr Temn { sush tsoviaston bad no! cogunod; provished, bowgyer that Te i

extent BallSouh's lowfully fled 29 gevering termingtion charges for taem conbracts for telncormmunications ToARISE BRANCH
sondict with this provision, e the lereirstion chames “or e hahuded Wlscommunications seadnes wiilss computed as

ast forth i BeliSouth's Seaoral Subsoriber Serdoss Tar®f, Section A7 SeliSoun will also diss -@» IVE D
i e

mEmenence on e CPE at oo charge fo Cuslomer  Tustomer shal cay the ospenses and terl
| el - |
A 5/4/2006
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CONTRACT SERVICE ARRANGEMENT
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13, warronty Disclamer, THERE ARE NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IVPLIED,
ICLUDING BIPLIED WARRANTIES OF TITLE, HOMINFRINGENENT, MERCHANTABILITY, OR FITNESS FOR A
PARTICULAR PURPOSE [(WHETHER OR NOT BELLEOUTH KROWS, OR HAS REASON TO KHOW, OF ANY SUHCH
PURPOSE), FOR CPE FURNISHED OR SERVICES PERFORMED UNDER THIS AGREEMENT, WHETHER ALLEGED
TO ARISE BY LAW, 8Y REASON OF CUSTOM OR USAGE IV THE IRADE, BY COURSE OF DEALING OR
OTHERWISE, AND BELLBOUTH EXPRESSLY DISCLAING SANE. THE SERVICES AND CPE ARE PROVIDED ON AN
“AS 57, UAS AVAILABLE" BASIS. NEITHER BELLSOUTH NOR ANY OF iT5 UNDERLYING SERVICE PROVIDERS,
INFORMATION PROVIDERS, LICENSORS, EMPLODYEES, OR AGENTS WARRANT THAT THE SERVICES OR USE
OF CPE WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES BELLSOUTH OR ANY OF T3 UNDERLYING
SERVICE OR CPE PROVIDERS, INFORMATICN PROVIDERS, LIGENSORS, EMPLOYEES, OR AGENTS MAKE ARY
WARRANTY AS TO THE RESULTE TO BE OBTAINED FROM USE OF THE SERVICES OR CPE.
14 Hemedies of Customer, Customers ol rornady fod any fahe of non-gerformance of the Sewvices or CPE shailbe
i for BeldSowh 1o vse somirnsrsially raasonable sloty to adjust of replr the Servicey or CPR and, in the gvent such
fahte o oon-porfsomance osuils in Services dovavions that ewesds the period of me specilied b any sppicsbie
sordns Mol agresment 10 deteive n relund of or oorstil ageiesl gy tnooges stherwlse payable for the affecied
sornponant of e Services for e peniod of Smvices denntne ag peovided for in tha applicably service tevel sgraement,
or {0 such fafure or ponpodrmante reaulis i Bervioas downlime or dagradetion so subslantial s o render the
Sarvices ostentaly unovgilable B af snusebls by Castamer dor romnal use, 10 lemninsts the Sendces for delaull by
Belouth 0 the manner provided o Bess Temas Lisless specfied 1o B conttary 0 any gpplicable sonvice javel
sgrearnant, the maxinum Cedl for sorvics downtirma of olber tadure shell pot axceed the folsl montinly Bl 1o the
Customer for the affecisd componant of the Services for tha month in which such dowrtime of lallue ecours. ¥ changes
fo tre Services materlsly soverssly affect TCuslomers anilly o use the Services, Cuslorret mdy, as 45 solo romedy,
‘ermingis the Sardres by wiitten notieg o BeiBouin wihnud pavmeal of early lingtion chages.
15, DisclaimerLanitation of Liakality.
5.4 BoliSouth and 25 underhing senvics pedders, sboraotion sewidars, kosnsars, srplovesy, of agenis shall not be
wspensitle fr of Sabls o Customer o0 sy of Castomar’s csors for ha vie made of the Services or OFE by Custormer, 15
sutherized users, of soy Sther thed party: for sy clalm of slher sabon agaiost Cuslomsy Dy vy hiad party {excepd ns sut
forth i the indemindy zechion of this Agrearpanty for any aot or omission of any ather entdy fumishing praducts and
services that & used by Customa? in connaction with the Services or CPE or for fallute of any products or senices
providad by Customar; of By any 4amsoss or 0soes Sounad by 1he Tyl or asgiigence of Customer of Cuslomer’s fasure
o patorg Guetemars responaiibies reroundse,
14 2 Tho fofondnyg Brdations of ety sepmsert o matetst nducermant 1o the Parties to enter ol this Agresinent at the
stated piiceisr I sodithonal risks were contempiated by DeliSoulh, thoy would have Deon refiected v an increased
pricads)  In contemplation of the prge, Cuoplomer sckeowbidges Mere & sulficlent consideryton far the limdation of
damages and rergdies set forth o the Agreernand NEITHER BELLSOUTH NOR TS EMPLOYEES, AGENTS,
CONTRACTORS, UNDERLYING SERVICE OR CPE PROVIDERS, INFORMATION PROVIDEES, LICENSORS,
SUPPLIERS, OR MANUFACTURERS, WILL 8E LIABLE TO CUSTOMER {OR TO ANY PERSON CLAIMING RIGHTS
DERIVED FROM CUSTOMER'S RIGHTS) FOR ANY SPECIAL, INCIDENTAL, CONSEQIIENTIAL, EXENPLARY,
PUNITIVE, BECONOMIC, DR INOIRELT DANMAGES OF ANY KIND, INCLUDING WITHOUT LENTATION, LOST
PROFITS, LOSS OF BUSINESS, OR DAMAGES AS A RESULY OF THE OPERATION OR MALFUNCTION OF
SERVICES QR CPE, OR DUE TDO LOSS OF DATA, TOLL FRAUD CR OTHER UNAUTHORIZED USE, DR LOSSE OF
USE, INCLUDING IRJURY TO PROPERTY, WHETHER OR NHOT THEY HAD NOTICE OF THE POSSIBILITY OF
SUCH DAMAGES OCCURRING. CUSTOMER EXFRESSLY ACKNOWLEDGES THAY THE PROVISIONS OF THIS
SECTION SHALL APPLY TU ALL CONTEHT OR OTHER SERVICES AVAILABLE THROUGH THE SERVICES.
CUSTOMER AGREES 1T WILL NOT N ANY WAY HOLD BELLSOUTH OR ITS UNDERLYING SERVICE OR CpE
PROVIDERS, INFORMATION PROVIDERE, LICENSORS, EMPLOYEES, CONTRACTORS, OR  AGENTS
RESPONSIBLE POR ANY SELECTION OR ABTENTION OF THIRD PARTIES I CONMNECTION WiTH THE
SERVICES DR UPE.
15.3 # o court shoald hokl the enitations of B30 ®as or remedios vaiiable o this Agrooment, o Any portions thered!, am
unarforceeble for any rason, of that any of Customors rnediss horvander S5 of thelr essentiy purpase, Cuslomer
SLnressly agress thal wrder no ccumatanoss shal BoiSoutis total Bakilty for that of any of s undasiving sorvice
peoviders, Permation Srvioen, SOSYETE, SITRINYOas, OF X0eme) o Custemer or any darly clalmdng by, throunh or undee
Custernst Ky pay CaUSE WNISSLWE, togadiens o 1he Jorm of polinn, whather in apetract or in tod, indluding negiigencs,
1 the qogregati, exceod the amount of Ceuges paid by Customer for use of the Sendces during the twelvemonth pericd
mameading tha date suah olebe fnl wiowe
15 Nisceliamsous.
181 Nodhor Pardy may 2iing an sobien rogatlinss of fim, arnng ool of the Saneces or this Anresment wom than two
yrats after tho cavse of aslion arosd
18.2 Mether Porty's fathore 10 exarcise any nght e reredy ansing ditestly or inkreetly ender this Agreernsnt will oparaia
an o warvsr of any right o remady & mavy have, nor wd an execdisa of any sght or ramany by evher Patty preciude any

rght or rermedy otharwdisd avaladie to such Paly
2.3 The headings used i this Agtsament s o1 comuanience only ang 4o nol effect e meading or lﬁT&ﬁJﬁFﬁ@\R\AN§H

Agrowmant ‘ :
16 4 This Agresment sels forth the entire agreoment Seleeet e PaUs Wi ressest o the 1&;& ik sETIM E D
G e o

Ay anal eTien of v Dal Brpessls EpeemEtts, wilersiendings o7 othor GISCUSIONS MEpect
48.5 n the pverd sl ote of reoo of e peeasions cudaid I s Agreement o inearpordfed hesein by referense s
invalid, Hogal or unseloreable I acy rensect umdar any appiabls statute. fegulatory renuidnrent or ruly /(R0 B6n
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CONTRACT 3ERVICE ARRANGEMENT
AGREEMENT Case Number KY06-2093-00
Diption 2 02

such peorssion(s) wil bo considensd operatve T the axtent of such nvalidny, Megalily or unenforcesbiity and unless 3
comphae fatwa of consideration woukt result thers romy, v enfiee Agreemsen? will b2 constreed 38 4 not containing the
particular invalid or ceenforcaebie provizionish, and ihe fights and obiioalions of the Parties horsdo wiff B constrand ang
anforced avconlingly
7. Survival, Any ohigations of any Party. which by their leprs Woutd continug Dayond the terminalion cancelistion o
mepiration of inls Agreement, will surviva such termination, zanceilaten br expiraton
13. Dispudes. {6} Beoept os provided in tis Section 15, a8 disputes arising o of or melaled 10 this Agreemand fvhether
based in contract, tort, siahude, Faud, misnopreseriation o any sthar legal or poultably tYoery), indudeg any dispule
based on any senving Oof sdvaEing 1HINET 1 TS Agrarmert, shad be resdani by Bl o bindng sibilration govamad
by the Foderst Actatralion Al OFART, DU S0 5% ©16  Disputes thal mee? e small sinma sowt reguirements in e
shate i which the Services am provided sy B2 rasalved in snsl Claims court. The Parliss angree iyt {his Seation 18
sial not apply fo debt oolipciion nuttars 07 1o dispuiss felating 1o nslisciual Proparty.
b The arbleation wilt be contuctad by one arbdrator ueing e procasures desorbmd berain Iy dccordanca with the
comimartial arbidration rutes and Ter schadule of the Amssinan Ariitration Sesociatian {AAN} u eiface oo the date 3
dispuio 15 subrmitted, 2% wodHed by s Agmetiaent Tre ASATs abitration ndes awe availsides fom the ABA ot
v ade ey,
{u) Tha Parties hava the right to te repeasentad by counsel, The sbilrator shall be hound by and strictly enforce the
tenrs of this Agrearnant, and may nod owt. mxpand o afieovics modify the 1erms of t¥s Agresment in conducting the
adsitrafion and making any swed Unlosy e8her Party requants inat the arbifration ba condosied wsing tho AAATS
lphonic, ondng, of person procedures, 2 which 2030 ongl charges may apply. the arbiration Wil ba based solely
a0 the witten sebrvisaions of the Parting and tha documents suliriited relathng 10 e dispute Any in persan arbitmtion
will b conductod ot A toostion thal the AAS setecty i the state in which the Senvioes gt providud, of as the Paities may
utheraise mutuady agreo. Adiations under s Agrenment thall be kept confidantial
() Olsnaten undes this Agreement may oot be (3 resolvad en A classwite basis, (B joingd with anolber i, of {0}
joingd i pn arbifration with o depite of any whar antty  The arkdrator raay 238 gwatd, and the Parties walve any claims
o svenrs for, puntive domages o mtuney feas O any darrages thal e Darred By Ihis Aovesment unless such
darmagns ae exntersty smuthorized by o redevant slande
o) Bofore taking 3 dispide 10 orbRration, th Paties agras m st atsmpd 10 reacive the dispale tetwaen tham, #tha
Paties are ol able to satisiactonly rogndve thy @apute within sy (60 calondar days from the dam of the iniliad
notfication of he despube, wither Pady ragy Conlaat 1o ASA mowoling al A8 Sarvicy Contar, 2200 Century Parlovay,
Suie 300, Allarda, GA 3034533070, aod reoees! ehdrguor of the dispute
(f Subject to npplicshle substantive low that may provde cthepsise, gach Pany will pay s own expanses b paticipate i
tha grilration moheling altoreay et a6d sepianne roated 1o the presentation of svidenne wilnesses, e donurment
production,
{g) Mothing in uus Agreemen! shall 18 constroad o lirsit eithar Barly's right bo obaln sgquiable or mjuective relief i a court
of competent jurisdiction i spproprinde croamstanses 19 Eweusad DelayPedetmante HeliBout wilf be suoused flam
paerfermingd and will Aot ba wables for any detyy o dormage saused, inowdiala 90 17 pan, by any ooturEnte heyord the
reanonably coriny either of BaliSouth of of 59 subooniraslons oF SUSBIBS Such Sontncanes MG uds 5018 5F CMBSIcNs
of any moulied epnone nelvoly nd BNy OIOF GOUUIENCR COMMSRlY XROWA ¥E ROI0S Mgieute, nohding wiahod
Ereaon, acts of war and teronsin. oed! distbedionss, enbargoes, duiny 0 HanEpoRakion, fadute by sunpions to deheer
cgdipment, goWRININGNLEL atian, of wrey @ patly, bor disputes, sikes, of Sthgr concoited acts of workers,
cogumles or gonidants, Bre, explosion. faod, sevens wanther o Sthee acls of God, power falue, shontage of abor of
malerinls, o cscovery of asbaston or offier hazanious ¢ sene o sty ot tauses 97 carumstances whether of &
werwlar or Glsairdlar natere (o D fetogong, witeh prevent or hirgsr the delivery of the Senvios SaiSounth emay sencet of
dwiny perfanmance haraundes for e ong 85 00 pedomnang fsodelaped by SUST oulenoe of GITuBRIes, and m stk
svent BelSouth wi have no Tty 1o Qugbanus
20 Gavereing Law  This Agreemant wi be govanmd by o iws of the Slate of mowhich B Serdoes am providod,
vAthout regand 1o ity conflicd of low e Y
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Wumber KY06-2093.60
Option Zef2

HOAATNESS WHEREDF e Paries nove Saetsd e Agfsemest 2t of the datels) below

Cugiomet ITW RamsetRedbaand

‘3}( AZ,/""//%( Ny s

Avthordadt Signatuse
Posted Naere: J10a) o LV ORI R

Tl “‘g‘jéaw&‘fm . f;yzx‘:t PRy L‘.’f ,,,,,,, —
pate A F0-0h

HSouth Telecammuncations, ing

By %éi%zg?&%@cmmsmé@tﬁz;s‘ Eer
CE o B
CLp s @ Ff dyiel £ oo

By i
Authorized Slgnature .

’m’m S P R R
Printed Nome ’_Jf\e’f S fi1él

F5 P . [
LETE FRL RS -'{'if' ot 7

Dote: *M‘%fﬂ AN R

TARIFF BRANCH

RECEIVED

5/1/2006

FRIVAIRTROPRIETARY PUBLIC SERVICE
COMPARNS PRIVA LE ANDFOR pRrOPEE L ARY INFORMA TR MAY HOT BE USED OR DIsgLOSED %M%I%ION
HEL SOUTH OO AN R 13O PURSTIAMDTO A WRITTEN AGRERNENT
) OF KENTUCKY

L




CONTRACT SERVIUE ARRANCGEMENT
AGREEMENT Case Number KYD8-2003-00
Option 2 of 2
RATES AND CHARGES

L Ratg Elements _NMon-Reowrming . Monthiy Rate e ES0C

! DeliSpath® Primary Rate [SDN Access S0 5132 00 DK
Line, cach

27 UBIS Imeroffice Channel, vp w0 75 miles, . $00: S75.00 WCCYE
cesch (USQCs TENIALENIBY 3

3 Interoffice Channel, Vived Momthly Rate, | $.400 iLNLA

i _each channe! {(for provisioning use only) o f

- { Imeroffice Channel, each aliine mile or S ILNIB
e SEtON thereof (for provisioning use ondy) | RS T

5T peliSonmh® Drimary Rate TSDN Tnterfice, S - PR7IY
each

¢~ Volce/Data {Standard)

6 T Flat Rate BeflSowhd Primary Rage 18PN Tweni T so PRTTF
- delephone Numbos,  per celephone : :
Ty

T S . S — [P

o number requested wnsvazd an

7 : Usage Sensitive BeliSouh® Primary Rate S0 S0 20 PRYIL
CISDN Telephone Numbers fin use with
Area  Calling  Service, per  ielephone ! :
number requested inward and 2oway

£ Flat Rate BellSouth® DPrimary Rate ISDN | %00 3001 PRIBV
B-Channel, each

Volee/dats  (SamderdXser  farift
Autharity, hem I

Y Usage Sensitive BeliSoulh® Privuary Hawe kREL 33060 PR7BS
ISEYN B-Channel for use with Area Calling :

Rovics, cach
Ce WolkeeDsta [Standarddsee fariff

1 ¢ Anthotity, Bem 13)
; !
L CPrimery Rate IS D-Channel  (for $09 $.00 PRTEX

povisioning use only) B

1 ¢ BellSouth® Pramary Rare i\i’)?" T ?Of} 40 PRICN
Calling  Name Delivery  Peatwre, Pot
¢ Primsuy Rate Interface

B TARIFF-BRANGH .
ack, single-Tine, two-wite Tip and Ri SIALS

RECEIVED

5/1/2006
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number K'Y 062093400
Ulption 2 of 2
RATES AND CHARGES

13 lack,  miniature  eight poson,  with S0 500 RIS
" shoiting bars for comsection of 1 3449
...} Mbps digial fines . , . :

14 {Customer Conneotion to Frame Relay, 128 T00 $46 00 FRHI
P Kbps, each

ot i RS i it 4, AP SRR, L1 i o easasu s SR e 1 1 000 T e e N s e s 2+ mm——

l‘"} frame Relay Service Feature, Commtted - S0 %60 FRVR
' Information Rate (CIR), £5-128 Kbps, per
DPLOCT (Tor provisioning wse only)

16 Standard DLOL Per Customer Connootion, $00 S0 XAFD
initial (for provisoming use only)

17 Flal Rate Serviee, Business, cach (Fmt 1 s00t $00 ] 1F)
_Lpet PRD) ’

[Er— e G A A e TR S £ e

08 TowhTeme T e 5001 L N v

19 BeliSowh® inteprated Solwions Mave | sLoocat T s R TTTTTTTTW DI
i Khatge, per maove

i

20 BetiSouwth®  Imtegrated  Solutions  Voies )
Line Change Charpe  (Increase o1l
Decrease), per order :

$00 WDDT

i BeliSouthis Infegrated Solutions Data Line OR300 00 ) sS40 WDl
Change Charge (Increass or Decrease), per
22 BellSouth®  Integrated  Solutions {BISy! $.40 200 WD
Setvice Migration, each ;

,,,,,,, - e R G A b+ 2 i

23 | BeliSouth® Integrated Solutions (BISY T §150 00 S00 WD
Demare Extepsion,  esch  {(Non-Reg f
Charge) :

24 BeliSouh® Inicgrated  Solutions  (018) $1,000 09 500 WDDPI
Lauipment  Upgrade, each  {Non-Reg :
Chargey .

 sr s ot 6 5

i a7 S . bbb 5 k0 o + v ¢ [T

257 BeliSowh® imtegimted Solutions (Bisy soo ] 7 g0 WDDP:

Service Migration, each (Nog-Reg Charge) | || __TARIFF BRANCH

...... f . R EGEIVED
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CONTRACT SERVICE ARRANGEMENY
AGREEMENT {lase Number KY06.2093.00
Option 2 0f 2
RATES AND CHARCES

26 DBeliSouth® Integrated Solwions (BISy - SL00000 0 S 00 WDDPL
Cdeve Charge, per move  {NondReg | :
{hares]

L PR [

37 BIS Flat Rate Itral ATA Toll Plan,’ sonl T se0 | WHEB

15 630 minutes, po phan : _

Usage Charge | L LSOX

RN ST PN

1 Rate Eloments

LS80 WWWil

- j - TARIEE BRANCH

PEPROPEIEIARY
18 OR DISCLOGSEDR iEi‘!E E IV E D
FRLEEMENT

CONTARS PRIVATE ANDVOR PROPRIE]ARY INFORMAT IR MAY NOT 135 Use
Foan (30017 5/1/2006
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CONTRACT SERVICE ARRANGEMEN
AGREENMENT Case Nomber KY00H 200300
Option 2 of 2

RATES AND CHARGES

NOTES:

L R R e

Fariff Authoriny

Al applicable rates and regulations for this service as set forth in the General
Subseriber Servicas Tari (GEST) are i addition w the mates and regulations
contained in this CSA

Y

. These rates and charges include the rate elements that Biave been specitically
discounted. Other e elements that are used in the provision of the service may not
have been Hsted but can be found in e appropriste BellSouth taiff.

oo Al applicable charpes from Section A4 of the Goneral Subscriber Services Tariff are
watved via this aureement

2. Apply five £33 Bnd User Commen Line Charges o cach Primary Rate Interface as
found in Seetion 4 7 inthe F CC No 1 Varidf

Service Availability

Ao The design, mamtenance and operation of the seivices provided heren bs intended
for communications aiginating and terminating from customers' premises 1o the
novmal serving wie centor (SWO)

. DelSouth® Primery Rate ISDN 5 provided within a TATA from wiie centers where
gporopriate feeilities are available as determined by the Company - Special
consmuetion charges may spply as specificd in Section AS of the GSST

UL i eew fecibiies or changes to existing facilities are required for the provizion of this
service, a special construction chasge based on the cost incurred to make the changes

wilt apply in addition to the specified service 1afes

Service Compmitments

A Castemer agives to purehase and maimain a mivimum of six (6} BellSombip
Frimary Rate ISDN (PRU B-Chanaeis

Customer agrees o maintain a minimum {28 Kbos Frame Relay connoction per PRI
aecess line connection

£
S

. The services included in this C8A wre offored on 3 package basis only. Customer
may aot purchase BelliSouth PRI or Frame Relay service on a stand-alone basis

under this CSA TARIFF BRANCH
RECEIVED
PRIVAIHPROPRIET ARY ‘ 5/1/2006

COMNTAING PRIVATE ANINOR PROPRIBTARY DIFORMAHON FMAY NOL RS USED OR DISCLOSED GUSIDE 11y
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ine service 1 mseonsected prioy o the expiation of this USA, then Subscriber will pay the
ontecuring charges that were waived at initial installation ss identitied below in addition 1o
applicable termination Bability as apecified in the wriff

L Us0C . | NONRECURRING CHARGE
| WOGVF-Contract Preparation Charpe 1 $34200
Line Connection Charge, First $oA00 ek
RBTS M) each
DILNIA o BI2s00 cueh
PR7IV | £110.00, each
PRIBY o 200, each
PRTBS 3.00,each
RIS 200, cach
TR SIS0, e

i

At

Ca el o

Al tademarks and service marks contained herein are the properiy of BellSouih intellecnuad
Fropetly Corporation

END OF ARRANGEMENT AGREEMENT OPYVION 2

BRIV A TERROTRIETARY

COMTARTS PRIVAITE ARDOR PROPEIELARY DIFORMA LON MaY ML BE USED OR DIsCLOYED CGLITSIOE THE
BELLSORITH COMPANIES EXOUFT PURSUANTY 10 A WRITTEN AGREEMENT
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CONTRACY SERVICE ARRANGEMENT
AGREEMENY Case Number KY Q6 209300
Option 2 of 2
Attachment |

Exhibit A

BIS Service Order Smnmary

W Raneset/Redhead
7008 Bypass Roud, Paris, KY 40000
EI9L287- 7900,

Castomer Name:
[nstallation Addresse
Phone:

{he undersigned Customer horeby orders from BeliSouth {clecommunieations, Inc ("Bellsomh™, the
Hepvices and assoviated chorges specifed in s Crder Sersmary Fore f0r a 36-oionth torm subject to wnd
m aceordence with the BellSouh® Integrated Selutions Agreement, the BIS Service Description, snd olf
applicable Acceptable Use policles (AU, incotpoiated herein by reference The BeliSouth AUP may
be found st it Yeowtaot fellsonth covyomaliBusins v BA8TH  Castome: acknowledyges by signing below
it has roviewsd these documents  Thiz Order i3 valid only when aceepted by an authorized representative
uf BelSoth  The term of 1ho Servites bogins upon Unal service msallation of this Order by BellSouth
Uastomes grants DollSouth and its affiliares the ability 10 s on Customeds bedalf to veselve all
myinienmnos issues mvolving BIS servicy

ng BeliSoury DA wervaoe and would Bl {0 termuinate 1o olain BIS Custianer mus

dien

o Cuspmer Bas oxds
initial by to surthar e sueh s

1 Castomer b exastong BAS sorvidd and Bt & munths o head e
rvice for anothor 4 of 3o mond o ot the Beliw spsd: ed e plused muitid DR

5

s" Arusromser elects 10 repeive FSO00 minotes of Il A LA Sl sezvice per monsh D ostomer aprees Hia! BediSouth has the
raght to deominaty tus service 5f Castomer tiage soiends 15006 mumnkes per ok oo schareledyes thet doriled bitliag of

Ingrad A TA 0l call

st wvihubie with (s servine

Sase i*z:ckngc {6 vaice Boe minimum plas 128 Khps):

Regulated Component MRC Total
£ WYaice Lines 158 by R0
& Additiona! Voloe Lines $ i} each 234054
Dedieated Interner Access Component (select the applicable speed) 5 111.08
X V2B Kbps 11100
o lBA KB 5
A Wb 3
S Kb %
768 Khps 3
Optienad Featores
Diret Inwurd Did £20 ) per chanpel 5
Intereftice Mileape (i spplicabiny 8Dt upte TS mides  §
Lo Adiditional Loop Miles fover 4 alost $13.00 per euch Mmile 3
Total Monthly Rate for BellSouth Integrated Solutions: 3

B A

PRIVATEMROPRIZIARY

R PROPRIN T ARY TN
S EXL

PURHSUANT TO A WEIVTEN AGREBMENT

RECEIVED

STION MAY MO BEUSED OR DISCLOSED QY s Emij:5/l/2006
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CONTRAUY SERVICE ARRANGEMENT
AGREEMENT Case Number KY06 2069300
Option 2 of 2
Atfachunent 1

¢ DOES NOT INCLEDE TAXES OR FEDERAL OHARGES

Winduws 2083 -ty sed phatformy, 39 comeld aocwants, 300 megalietes (00 of Wb hosting spate
Muoxbmum aSage each month Is Hmiled to 18 sheabyies (GB)
. Uverage of 13 GH masiosom will be bitfed atn rate o 30 18 prr ME

Shared Web Hosting
»

Neter o activale the Shared Web Hosting component af BIS, Casramer witl be provided an sssizaed URE apon Tostalintion
of BIS. Costomer st purchuse s owe 388, cordficate

Customet Toitals _g‘(z g{; o naw:,%‘wj?%mf{,ﬁ

TARIFF BRANCH
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